
The offer of refugee counselling is aimed at refugees in 
Berlin in the form of low-threshold individual counselling. 
The consultation is confidential and free of charge. 

 
In the refugee church 
Wassertorstraße 21a, 10969 Berlin 

 

 

Open office hours without prior registration: 

Monday 11.30a. - 3.00 pm   
Wednesday  11.30am - 3.00pm 

Languages: German, English, Chinese and Arabic 
with the help of a language mediator 
We kindly ask you to arrive at the beginning of the office hours if possible, as otherwise 
advice cannot always be guaranteed due to the high demand. 

We offer: 

• Advice on questions relating to the asylum procedure, regardless of the stage of the 
procedure and the related questions of residence and social law 

• individual preparations for the hearing in the asylum procedure at the Federal Office 
for Migration and Refugees 

• Cooperation with other projects in the tam - Intercultural Family Centre as well as in 
the Refugee Church such as the Integration Slots, the District Mothers Project, the 
Migration Counselling for Adults and the Social Counselling in the tam 

• Placement to other specialised counselling centres if required 

 


